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CIPSA/PI Indirect Category Indexes  
and Benchmarking Reports  

Capacity utilisation of MFDs 

� Maintaining a fleet of multi-function devices (MFDs) and photocopiers can be 

a complex and time consuming job.  

� PI has benchmarked market data and found average cost models in a variety of 

environments.  Cost and utilisation variations demonstrate to clients which 

groups of machines to reassess. 

� Understanding the performance of your current fleet of MFDs can reveal and 

quantify saving opportunities to informed procurement professionals. 

Cost factors compared to total annual copies 

 

 

 

 

 

 

 

 

 

 

For more information on benchmarking please contact PI  
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